U-TALK SERVICES, INC,. Original Sheet No.

U-TALK SERVICES

TARIFF
ILL,C.C. NO.1

Part 1 Preface
Section 1 Title Sheet and Symbols

COMPETITIVE SERVICE TARIFF

This tariff defines U-TALK SERVICES, INC.,Illincois Tariff
referencing terms, conditions, and rates, as necessary, for
services or parts of services offered. In addition, the
general regulations in ILL, C. C. Tariff No. 1 are fully
applicable to all services except where the context clearly
renders such regulations inapplicable. The terms,
conditions, and rates in this tariff apply to all local and
long distance telecommunication service provider and
customers, as appropriate.

Services cffered pursuant to this tariff may be offered
under the brand name U-Talk Services, Inc. {(U.T.8.), U-Talk
Services and U-Talk. All regulated services offered by U-
Talk Services, whether under its brand name U-Talk Services
or as [J-Talk, are subject to the terms and conditions of
this tariff.
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U-TALK SERVICES

TARIFF
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Part 1 Preface
Section 2 Title Sheet and Symbols

ADOPTION NOTICE

Pursuant to Public Act 87-856, Section 13-501, 13-302
and 13-505.7 (hereinafter referred tc as “the Act”) U~-Talk
Services, Inc. hereby adopts all rates, rules and
regulations set forth in ILL.C.C. No.l.

U-Talk Services, Inc., (UT3) shall provide, by means
of company assigned telephcone lines, via Incumbent Local
Carrier ({(ILEC), (SBC-Ameritech), residence and business
customers pre-paid, month to month contract
telecommunication services within the state of Illinois for
all legal and lawfully uses prescribed by and through all
Governing Bodies.
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EXPLANATI OF SYMBO

<) to signify a change regulation,

(D) to signify a discontinued rate, treatment or regulation.

(D to signify an increased rate or new treatment resulting in
an mcreased rate.

(N) to signify a new rate, treatment or regulation.

(R) to signufy a reduced rate or new treatment resulting in
a reduced rate.

(T) to signify a change in text but no change m rate,
treatment or regulation.

(+) to signify that suffix must be added to service order
entry code.

Issued: August 21, 2000 Effective:

By Michael Bunch, V. Pres. Regulation
601 SO. LASALLE STREET, SUITE 536A




U-TALK SERVICES, INC. Criginal Sheet No.

U-TALK SERVICES

TARIFF
ILL.C.C, NC.1
Part 1 Preface
Section 5 Definition and Abbreviation

Access Area
The 15-mile residence service radius and 8-mile
business service radius defined by the Company’s
switching station, that CLEC’s Customer monthly
service rate includes,

Activation
The point when a dial tone becomes audible and service

becomes active.

Ameritech/SBC, Local Exchange Carrier, Connecting Carrier
or Incumbent Telecommunication Carrier
Incumbent Telecommunication carrier of lines,
equipment, and dial tone generator to resellers and
End Users.

Authorized User
As used in connection with Telephone Exchange Service,
denotes those individuals authorized by the Company to
use a customer's telephone service. It includes the
members of the customer's household, employees
or agents of the customer, residential tenants of
hotels, clubs, etc., and joint users as arranged for.

Blocks
The limitation of services; restricting service
distance and special feature usage.

Business
Business which require telecommunication service(s) for
business.

Connection
A physical connection of the conductors in the
communications path. The point when a dial tcne
becomes audible and service becomes active.
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Tariff
Part 1 Preface
Section 5 Definition and aAbbreviation

Customer or End User
Individual’'s 18 years and older with residence!{s) or
business(s) address which need or want
telecommunication services as an alternative to their
local telecommunication provider.

Disceonnection
The discontinuation of telecommunication services,
when the dial tone is no longer audible and service is
no longer operational.

Emergency Access Service (EAS) or Life Line
Substantially reduced rate services provided to CLEC's
elderly, medically ill or disable customers for use in
emergencies or to maintain communication with their
physician.

Local Calls
Calls made within a 15-mile radius determined by
Incumbent Local Exchange Carrier’s Switching Station.

Disable
Individual with physical or mental disability which
may requiring communication with physicians.

Medically Ill
Individuals needing medicine to sustain present
quality of life,

Non-Registrated Service

A additional feature used by End User that has not
been registered for use by End User and canncot be blocked
ILEC,
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Tariff
Part 1 Preface
Section 5 Definition and Abbreviation

Responsible Notice
Written communication to end user’s address, on
record, or phone call to customer from U-Talk
Representative to the effect of perspective action 8-
10 days prior te actions.

Pre-Paid Service Terms
Time, in days, 25 day first months service term, (30
day service term thereafter) peaid in advance of local
telecommunication service 1s connected or continued,
without interruption.

Pre-Paid Telecommunication Services
A sgpecified payment amount for a specified amount of
service time (30-day intervals after first month
registration) paid before service 1s ccnnected, and
mainteined by payment cn or before the expiraticn
period of the previcus specified pre-paid Service
Term.

Registration
Period when perspective customer signs registration
application and pavs for registered services.

Regsale Carrier or CLEC or Reseller U-Talk Services,
The ability to resell selected services, as stated in
this tariff, and as made available in specific service
areas by Ameritech/SBC (Incumbent Local Carrier)
service provider.

Residence
Public which requires telecommunication service(s) for
individual usels) at their residence.

Restore
The reactivation cf service which weree disconnected

for non-payment.
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Tariff
Part 1 Preface

Section 5 Definition and Abbreviation

Service Installation
Ten business days after acknowledgement of CLEC’s
Order for Service or Request for Repailr service
request tgo have CLEC's customer(s)’ serviges
operational.

Service Term
The duration, in hours or days, {as defined},
allocated for the pre-payment of Telecommunication
Services.

Special Features/Enhancement Features
Call Waiting, three-way Calling and Caller I.D.

Temporary Disconnection
Temporary suspension of service is an arrangement, which enables a customer to
have both inward and outward service suspended for a temporary period.

Telecommunication Services
Telephone lines, with dial tones, which serve to
connect telecommunication service.

Toll Calls
All calls made in excess on registered Calling Plan or
outside Local Access Area (15-mile radius).

Toll Service
A charge per minute on all calls in excess or
registered Calling Plan.

All other applicable refer
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Part 1 Preface
Section & CONCURRING, CONNECTING OF OTHER PARTICIPATING
CARRIERS

1. Concurring Carrier----None

2. Connecting Carrier---SBC/Ameritech

3. Other Participating Carrier --- None
Issuad: August 21, 2000 Effective:
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TARIFF
ILL.C.C. NO.1

PART 2 - Regulations
SECTION 1 - CLEC General Terms and Conditions

1. GENERAL

This Part sets forth the terms and conditiocons applicable to
Resale Local Exchange Services in MSA-1 {the Service)
ordered by U-Talk on a velume and commitment basis. U-Talk
Services, a Competitive Local Exchange Carrier (hereinafter
*CLEC”) for use in the provisioning as a telecommunications
service provider as specified by the Telecommunications Act
of 19%6, Pub. L. No. 104-104, 110 Statue. 56 (1996&) (“the
Act”) and the rules and regulations of the Federal
Communications Commission and the Illinois Commerce
Commission. In addition, a written Confirmation of Crder
for Service to be provided on a volume and term commitment
consistent with the regulations set forth in ILEC’s Ill.
C.C. No. 20 Part 22 Section 4.

The application therefore 1s to refer to CLEC's service
ordering, repair reqguests or billing responsibility, and to
ILEC’s when designating service location, use, activation,
configuration, or sizing.

Any reference or statement contrary to governing law, or
regulations shall be superseded by applicable governing
Bodies’ application.

1.1 Rate Structure
For the Services as defined in Section 2 of I1l. C.C.
No. 1, purchased from ILEC by CLEC at 30% discount for
Resale to CLEC's Customers.

1.2 General terms and conditions as described in Tariff
ILL. C.C. NG.1, Part 2, Section 2, apply, and where
appropriate, unless otherwise specified in this Part.
As applied to services offered in this Part, the term
*End User” contained in ILL. C.C. NO.1, Part 1,
Section 2 shall be deemed to mean “CLEC's Customer” as
defined in this Section. Any references in this Part
to service descriptions in other sections of this
tariff shall include all definitions, payment plans,

Issued: August 21, 2000 Effective:
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U-TALK SERVICES

TARIFF
' ILL..C.C. NO.1

Tariff
PART 2 - Regulations
SECTION 1 - CLEC General Terms and Conditions (cont.)

1.2 and other terms and conditions applicable to that
service. Unless expressly provided to the contrary
herein, however, such references do not incorporate
the rates and charges contained in the referenced
material. Where service descripticons use the terms
"CLEC” or “Subscriber”, such terms shall be deemed to
mean:

1.2.1 *U-Talk Services” (as defined in this Part)
when the context concerns ordering service (or as
appropriate blacking service) for resale to its
customers; entering into and terminating service
for non-payment. Including calculating minimum
usage reguirements for optional toll calling:
requesting connection and repair of resold
service, including authorization for the dispatch
of service technicians to CLEC's Customer’s
premises and performance of any premises work;
and billing responsibility for the provision of
service(s) ordered by CLEC.

1.2.2 *Carrier” (as defined in this Part} when the
context concerns calculating daily usage,
activation, or termination of service, connection
and repalr of resold service(s), including
dispatch of service technicians to CLEC's
Customer’s premises and performance of any
premises work; and billing responsibility for the
provision of service ordered by CLEC.

1.3 Carrier is also the equivalent term when referenced
service descriptions contain any of the following, or
similar, terms: account agent, superviscr or attendant
position or line; or “ILEC's Customer” (as defined in
this Part) when the context concerns the definition
of: the service location (premises); the configuration
and sizing of the telecommunications system, network,
or service rescold; and the manner in which the resold

Issued: August 21, 2000 Effective:
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TARIFF
ILL.C.C. NO.1

Tariff
PART 2 - Regulations
SECTION 1 - CLEC General Terms and Conditions {cont.)

1.3 service, including any aspects or capabilities of
service, are used, activated, or accessed.

Z. Suspension of Services

2.1 Temporary Suspension of service is an arrangement that
enables a customer to have both inward and outward
service suspended for a temporary period.

2.2 Temporary Disconnection of service is the suspensicn
of a custcomer’s service for non-payment of bill
according to contractual agreement, and as described
in Billing Secticn of tariff I1l. <€.C. No. 1.

3. Use of Service

3.1 The Company and CLEC shall be held harmliess for any
CLEC Customers’ unlawful use of service. The Customer,
and law enforcement agencies, and not Che Company or
CLEC, shall be sole responsible to ensure that
Customer’s use of services provided hereunder complies
at all times with all applicable laws.

3.1.1 At which time that an order is issued, signed by
a judge as defined by Illinoils Revised Statues,
Chapter 38, Secticon 102-13, finding that probable
cause exists to believe that the use made or to be
made of the services is prohikited by law, or

3.1.2 The Company and/or CLEC is notified in writing by
a Law Enforcement Agency acting within its
jurisdiction that any facilify furnished by the
Company or CLEC is being used or will be used for the
purpose of transmitting or receiving gambling
information in interstate or foreign commence in
violation of law, service{s) shall be disconnected
without pricr notice to customer.
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TARIFF
ILL.C.C. NO.1
Tariff
PART 2 - Regulations
SECTION 1 - CLEC General Terms and Conditions (cont.)

4, Billing of Services

4,1 Invoice shall be mailled 10 to 14 calendar days prior
tc Due Date, customers must pay invoice in full by Due
Date.

4,2 Within two (2) calendar days after the Due Date a
courtesy call, and a second written notice (Invoice)
shall be mailed, and considered as Reasonable Notice
cof CLEC’s intent.

4,3 If payment is not received within five (5) calendar
days a Final Notice shall be mailed.

4.4 If payment is not received within four (4) calendar
days, & request for Disconnection shall be submitted
to ILEC.

5. Coliection Proceedings

5.1 CLEC reserves the right to file collections for due
and unpaid amounts after 20 days.

5.2 All unpaid amounts shall incur interest as allowed by
law.
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U-TALK SERVICES

TARIFF
ILL.C.C. NO.1

Tariff
PART 2 - Regulations
SECTION 2 — Service Description, Rates & Chatges

1. This section sets forth the Resale Local Exchange
Services made available by U-Talk to its Customers. Rates
and Charges, conditions, service area, service and feature
In general, each rate, charge and fee is based on two
primary factors; expenses and mark-up for local services.

1.1 Factor, the wholesale cost of service{s) with mark-
ups, accordingly.

1.2 For the purpose of determining local 15-mile radius a
vertical (V) and horizontal (H) coordinate system in
used. The V & H system described in Ameritech (SBC)
I11. C.C. 20, are incorporated by reference in this
tariff.

1.3 Indemnification: End User of resold services shall be
solely responsible for illegal use of
telecommunication services, and holds U-Talk Services
harmless against any and all claims and expenses
{including attorney’s fees and costs) which may arise
from or in connection with such illegal use({s)
including, but not limited to, claims for libeil,
slander, infringement of copyright or patents, claims
for ipjuries to perscns or property damage or any
other damage in connecticn with U-Talk Services’
resold telecommunicaticon services, arising out of any
act or omigsion of the Reseller or Carrier, claims for
interruption deficiencies, failures of errors in
service and any consequences thereof and claims
arising from mistakes in or omissions of directory
listings.

1.4 TU~Talk will not be responsible for manner or content
which End User may engage that is not FCC approved or
deemed as illegal activity, which originates, associates or
facilitates from any resold service.
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TARIFF
ILL.C.C. NO.1

Tariff
BART 2 - Regulations

SECTION 2 - Service Descuption, Rates & Charges (cont.)
2.1 DNetwork Access Line

2.2 The connecting facility between a CLEC’s Customer'’s
premises and a serving central office proving CLEC's
Customers access to the dial network for placing and
receiving calls. (Service desc¢ription; see ILEC’s
tariff Il1l1. C.C. No. 20, Part 4, Section 2).

2.3 Adding cor Deleting enhancement services shall be
subject to adding adding/deleting fees, registration
after services registration shall incur fees.

2.3.2 In addition to the monthly call allowances and
rates, an additicen per minute toll shall apply for
each minute over call allowance, the Customer Common
Line charge, Service Provider Number Portability
{SPNP} monthiy charge, 911 Services surcharge and ITAC
Supplemental charge apply.

2.4 To the extent provided by law, all local and state
changes applicable to provision of local exchange to
carrier customers under ILL.C.C. No. 20, Part 22, Section
3.

No., Calls 15 Mile Access Area

Residence Line Monthly

Calling Plan I (250} $ 39.85
Calling Plan II (300} $ 58.95
Calling Plan III (850) 5 93.95
*Calling Plan EAS {50) 5§ 9.95

(* NOTE: Calling Plan EAS is being negotiated with
Ameritech for a rate that will facilitate the Plan's
resale rate for elderly and medically ill customers).

Issued: August 21, 2000 Effective:
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TARIFF
ILL.C.C. NO.1

Tariff
PART 2 - Regulations
SECTION 2 - Setvice Description, Rates & Charges (cont.)

15 Mile Access Area

Business Line Monthly

Call Package I (150) $ 69.95

Call Package II {250) g 98.95

2.5.2 Non-Recurring Charges

A. Activation/Registraticn $38.00
B. Connection charges $25.00
C. Disconnection Charges 330,00
. Re=~Connection Charges $40,00
E. Moving Disconnection/Connection §33.00
., Moving Order £33.00
G. Equipment Installation (ILEC's Rate)
H. Added or Deleted Services £13.590
I. Name Change 525,00
J. Additional Line Charge {(Residence)$17.00
K. Additional Line Charge {Business) $20.00

3. Minutes of Usage Schedules {Toll)

3.1 Residence Usage Toll Service
Per Call Charge
All Calling Plans $ 0.105
3.2 Business Usage Toll Service

All Calling Plans $ 0.105
3.3 Additional Services
1.3.1 Enhancement Services
A. Caller ID $8.00
B. Caller ID with Name $10.00
C. Call Waiting $4.00
I, Call Contrcl $5.00
E. Collect Call Blocking $0.00
Issued: August 21, 2000 Effective:
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TARIFF
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Tariff
PART 2 - Regulations
SECTION 2 - Service Description, Rates & Charges (cont.)

F. Toll Call Blocking 30,00
G. Three-way Calling $6.00
H. Non-Published $3.00
I. Voice Mail £6,00
J. Toll billing {Third party0 $8.00

3.4 Additional Services added after registration

3.4.1 Enhancement Services
K. Caller ID 514.00
L. Caller ID with Nane $16.27
M. Call Waiting 58.25
N. Call Control 59.45
0. Collect Call Blocking £0.00
P, Toll Call Blocking $0.00
3.4.1 Enhancement Services
Q. Three-way Calling $9.45
R. Non-Published $3.00
S. Voice Mail $8.25
T. Toll Billing (Third Party) $8.00

3.5 Directory Assistance {411}

3.5.1 Available on all service plans for a surcharge of
$0.98 per usage, asg provided in governmental
ordinances, laws and regulations.

3.6 Emergency Assistance (9211)

3.6.1 Available on all service plans for a surcharge
of $0.98 per usage, as provided in governmental
ordinances, laws and regulations,

Assistance
3.7.1 Available te all customers on a per use bases of
$1.00,.

3.8 Municipal tax

Issued: August 21, 2000 Effective:
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U-TALK SERVICES

TARIFF
ILL.C.C. NO.1
Tariff
PART 2 - Regulations

SECTION 2 - Service Description, Rates & Charges (cont.)

3.8.1 If applicable, as provided for in ILL. C.C,
No. 20, Part 2, Section 2.

3. Disconnect Service

31 CLEC bears the sole responsibility for compliance with
Commission disconnection and restoral of service
requirements and to request such disconnection conly on one
of the grounds set feourth in 83 Illinois Administration
Code Part 735 upon which the Illinois Commence Commission
has authorized disconnection of local service by the local
exchange carrier at other than the

3.2 reguest of the customer using the service {i.e.,
involuntary disconnection from the perspective of the
consumer of local exchange service).

3.3 Should an existing Carrier’s Customer, whose
local exchange service has been temporarily
disconnected hereunder, elect to change local
exchange service providers, the Company will
netify existing Carrier of such order coincident
with processing the authorized order of the new
Carrier and in asscclation therewith will
permanently disconnect the existing Carrier’s
resale service in corder to reuse the line(s) to
complete the new Carrier’s authorized order to
provide local exchange service to such Customer.

3.4 CLEC disconnect service 1is availlable for business
and residence services, except directory
listings, and permitted for any period of time.

3.5 Service will be disconnected or restored subject
to receipt of the CLEC’s Reguest within 3 to 5
husiness days.
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TARIFF
ILL.C.C. NO.1

Tariff
PART 2 -~ Regulations
SECTION 2 - Service Description, Rates & Charges (cont.)

3.6 Applicable rates and charges for CLEC Disconnect
Service shall apply to Business and Residence
Services customers.

4, LIMITATION OF SERVICES

4.1 The Company reserves the right to discontinue
furnishing service, when necessitated by conditions beyond
its control, cor when the premises owner or End User is
using the service in viclation of the provisions of the
tariff, or local, state, or federal laws.

4,2 Basic Service Limitation Base service orders has no
special features. Company reserves the right to limit
service and features with blocks, where applicable.

4.3 Local Service Limitations Local call area include a 15-
miie radius, blocks shall be imposed where applicable.

4.4 The End user is responsible for making payments by
mail, to service centers or by phone in terms of secure
monies (i.e., money orders, credit cards, or checking
account routing numbers! (No cash payments shall be
received) on or before the expiration of monthly service
term.

4.4.1 No customer shall be denied service as long as they

make the up-front payments for service (selected by

customer), activation fee, and taxes, and product

required age of 18 years old and information and

location.

4.4,2 Company reserves the right to disconnect service
upon responsible notice in the form of “Final Notice” or
*Billing Statement”.
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Tariff
PART 2 - Service Charges Cancels
SECTICON 2 - Description of Service, Rates and Charges

5. Purchase of Resale Services

5.1 Service Order/Service Request Charge/ 1 Line Charge

5.1.1 Residence $13.195
5.1.2 Toll Charge Calls 5 0.044
5.1.3 Business 5 9,89
5.1.4 Teoll Charge Calls 3 0.044
5.2 Each additional Line Charge
5.2.1 Residence $ 5,00
3.2.2 Business $ 7.00

6. INSPECTION, TESTING AND ADJUSTMENTS

6.1 The Company may, upon responsible notice, make
tests, and inspections as may be necessary to
determine, repair or update eguipment or other
caused on clalmed to have been caused directly or

6.2 Indirectly by the installation operation, failure
to operate,

6.3 Maintenance, removal, presence, conditions,
location or use which is not the direct result of
the Company’s negligence. No agent’s or
employees of any other companies shall be deemed
to be agents or employees of U-Talk Services.

7. INTERCONNECTION

7.1 Interconnection with the facilities or services
of other carriers shall be under the applicable

Issued: August 21, 2000 Effective:
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TARIFF
ITL.C.C. NC.1

Tariff
PART 2 - Service Charges Cancels
SECTION 2 - Description cf Service, Rates and Charges

7.1 terms and conditions of the other Carriers’
tariffs and applicable rules and regulations of the
Illinois Commerce Commission {ICC).

7.2 Service may be used for the transmisgsion of
communication or data by End-User.

7.3 The End-User may not use or permit to use any of
the services furnished by the company under this
tariff for any unlawful purpose.

8. LIABILITY

8.1 The company is not liable for any act or mission
cf any other company or company’'s furnished
portion of service.

8.2 The customer shall be indemnified and held
harmless by the customer against:

g.2.1 Claims for liable, slander,
infringements of copyright or unauthorized
use of any trademark, trade name, or service
made rising out of material, data.

B.2.2 Information orx other content
transmitted over the Company’'s system, and
all other claims arising out of any act or
omigsion of the customer in connection with
service provided by the Company,

8.3 The Company shall not be liable for and the
custemer indemnifies and holds the customer
harmless from any and all loss claims, demands,
suits or other action , or any liability
whatsoever, whether suffered, made, instituted,
or asserted by the customer or by any other party
or persons, for any personal injury to, or
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TARIFF
ILL,.C.C. NO.1
Tariff
PART 2 - Service Charges Cancels
SECTION Z - Description of Service, Rates and Charges

8.4 death if any person or persons, and for any loss,
damage, defacement or destruction of the premises
or any o¢ther property, whether owned by customer.

S, Use of Service

8,1 U=Talk Services, provides access to outgoing or
incoming telecommunication services which allow

End User to originate local intrastate calls.

9.1.1 Rate for services between points in
Illinois are based on the wholesale resals

rates plus operating costs and mark-ups.

10, PAYMENT AND BILLING

10,1 Service{s) used in excess of subscribed plan,
used outside the local calling radius, or special
features, unable to be blocked by connecting
carrier, shall be billed at rate, and a chardge
added to next monthly bill for non registration.

10.2 Non~Registrated Service (s} usage a $30.00 charge
shall be billed to end user’s next monthly
bllling statement plus the charge for non-
registered service will be billed at rate.

10.2 Billing for the next month’'s service and non-
registered service{s) uses will be made to End-
User 15 days prior to Expiration of Term.

10.4 Payments in full must be made before expiration
of previocus pre-paid month’s service or service
will be disconnected.

Tssued: August 21, 2000 Effective:
By Michael Bunch, V. Pres. Regulation
501 SO. LASALLE STREET, SUITE 536A
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U-TALK SERVICES

TARIFF
ILL.C.C. NO.1

Tariff
PART 2 -~ Service Charges Cancels
SECTION 2 - Descriptftion of Service, Rates and Charges

11. Late Payments

11,1 All payments made late shall be charged a late fee of
$25.00, and if service 1is temporarily disconnected the late
charge will be $30.00 plus reconnection fee.

12. Billing

12.1 Payments in full must be made before expiration of
previous pre-paid month’s service or service shall be
disconnected,

Neonrecurring Charges
Description/Billing Code Residence Business

The monthly rate during each
period of disconnection is

Nenrecurring Charges
Description/Billing Code Residence Business

the regular monthly rate for the
services disconnected.

To establish disconnect
sarvice, per CLEC customer’s
account. /ZRUS/ $30.00 $30.00

12.2 Tc restore disconnect
service, per CLEC customer’s
account. /ZRIIS/ $17.00 520.00

Issued: August 21, 2000 Effective:
By Michael Bunch, V. Pres. Regulation
601 sSO. LASALLE STREET, SUITE 5S36A
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U-TALK SERVICES

TARIFF
ILL.C.C. NO.1
Tariff
PART 2 - Service Charges Cancels
SECTION 2 - Description of Service, Rates and Charges

13. Blocks on Services

13.1 Carrier can reguest Incumbent Carrier to block
specific special features, or service, as available, or
provide service to End Users limited to 15 mile radius of
local calling area, which End User shall be informed of at
signing in registration application.

Issued: August 21, 2000 Effective:
By Michael Bunch, V. Pres. Regulation
601 S0. LASALLE STREET, SUITE 536A
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U-TALK SERVICES

TARIFF
ILL.C.C. NO.1

Tariff
Part 3 Terms and Conditions
Secticn 1 Schedule

1. Request For Services

1.1 ILEC shall acknowledge CLEC’s Order and Repair
Requests within 24 hours of CLEC’s submittal, in
accordance with Tariff, ILL. C.C. No.l.

1.2 All CLEC Customer’s services shall be operational
within 10 business days of ILEC’'s acknowledgement of
Request,

1.2 If ILEC failure to connect CLEC’s customer’'s service
according to schedule, ILEC shall waive all activation
and connection charges, and must connect and activate
CLEC’s customer’s service within the next 4 business
days (total ¢of 14 business days).

2. Disconnection
Disconnection Request shall be submitted 24 hours after
courtesy call.

3. Payment

Payments must be received on or before Due Date noted on
Invoice.

If End User fails to make payment, in full, by the Due Date
CLEC shall make a courtesy call and/cr mail a Second Notice
within two {2} days after the Due Date.

Final Notice shall be mailed five (5) days after the Second
Notice mailing if payment has not been received.

Issued: August 21, 2000 Effective:
By Michael Bunch, V. Pres. Regulation
601 SC. LASALLE STREET, SUITE 536A
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U-TALK SERVICES

TARIFF
ILL.C.C. NO.1

Tariff
PART 3 - General Terms and Conditions
SECTION 2 - Construction Charges

1. APPLICATION

All rates and charges quoted elsewhere in this tariff
provide for the furnishing of service(s) by ILEC as agreed
upon between Incumbent Local Exchange Carrier and U-Talk
Services, Inc.

2. SCOPE
2.1 Special Construction Charges Waved as specified are
applicable for each of the following conditions:
2.1.1 When, at the request of the CLEC, the Company
constructs facilities to provide service where there
is no other requirement for the facilities so
constructed, the Company shall wave all cost
associated with such construction when the return on
such costs is assessed toc be 15% or higher annually.
2.1.2 When, at the reguest of CLEC, the Company
constructs facilities of a type other than that which
the Company would otherwise construct in order to
provide service, that shall be beneficial to an
otherwise negiected market,
2.1.2.1 and that market shall be deemed a market
that the Company could realize returns of
15% or higher annually, or
2.1.2.2 market segment important or too small, or
incapable of paying rates high enocugh to
insure returns of 15% or higher annual.
2.2 CLEC shall pay construction costs for construction
when, at the regquest of the CLEC, the Company
constructs a greater quantity of facilities than that
which the Company would cotherwise construct in order
to fulfill the CLEC’s initial requirements for
service, CLEC shall pay the excess construction cost
over that which the Company would have ordinarily
incurred.

Issued: August 21, 2000 Effective:
By Michael Bunch, V. Pres. Regulation
6G1 50. LASALLE STREET, SUITE 536A
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U-TALK SERVICES

TARIFF
ILL.C.C. NOC.1
Tariff
PART 3 - General Terms and Conditions
SECTICON 3 -~ Special Service Arrangements

1. Where CLEC regquire services which are not cffered in
this ILEC’s tariff and which, are reasonable reguests, such
services shall be furnished at a charge based on the
estimated current cost as determined by the circumstances
in each case and agreed upon by LEC and CLEC.

2. Estimated current cost consists of an estimate of the
following items to the extent that they are applicable:

2.1 Cost of maintenance.
2.2 Cost of Operation.

2.3 Depreciation on the estimated current cost installed of
any facilities provided, based on the anticipated useful
service life of the facilities with an appropriate
allowance for the estimated net salvage.

Issued: BAugust 21, 2000 Effective:
By Michael Bunch, V. Pres. Regulation
601 80. LASALLE STREET, SUITE 536CA
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U-TALK SERVICES

TARIFF
ILL.C.C. NO.1

Tariff
PART 3 - Service Charges Cancels
SECTION 4- Service Charges

1. GENERAL

1.1 Service Charges are nonrecurring charges applicable to
various CLEC requests for connecting, moving or changing
telephone service, and are classified as either local
exchange or inter-exchange, depending on the
telecommunications service(s) to which they apply.

1.2 Service Charges are in addition to any other scheduled
rates and charges ncrmally applying under this tariff. They
apply in addition to and not in lieu of Channel Charges.

1.3 The charges specified herein with the exception of
certain Premises Work Charges do not contemplate work being
performed by ILEC employees at a time when overtime wages
apply; nor do they contemplate work once begun being
interrupted by the CLEC or CLEC’'s customer. If CLEC
requests overtime labor being performed or interrupts work
once begun, a charge in addition to the specified charges
will be made equal to the additional cost involved.

1.4 Service Charges for the initial establishment of
telephone service are payable at the time application is
made for the particular service or facility, and prior toc
the establishment of service.

1.5 Service Charges are applicable for the following work
functions regquired to establish, add to, move or change
telephone service:
1.5.18ervice Ordering Charge - Receiving, recording
and processing information necessary to execute a
customer's reguest for service.

Issued: August 21, 2000 Effective:
By Michael Bunch, V. Pres. Regulation
601 50. LASALLE STREET, SUITE 536A
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U-TALK SERVICES

TARIFF
ILL.C.C. NC.1

Tariff
PART 4 - Miszcellanecug Services
SECTION 1 - Call Restriction Services

1. 900 SPECIAL ACCESS CODE BLOCKING SERVICE

1.1 900 Special Access Code (SAC) Blocking Service
provides residence and business customers with the
ability to block access from a particular network access
line to all telephone numbers for which the SAC 900 must
be dialed.

2, Services classified as & local exchange
telecommunications services also referenced by the 150-
mile calling radius may be blocked over the l5-mile
radius,

3. Tcll Restriction Service

3.1 (For Service description, see ILL.C.C. No. 19,
Part 8, Section Z}.

Description Monthly Charge
§ 6.50

3.2 Toll Restriction Service will not allow inter MSA
L+, 0+, 0 -, 10xxx, 976, 200 or 700 calls to be
completed. In addition, Toll Restriction Service

will not allow Band C usage or Message Toll Calls.

3.3 Tcll Billing exception which prevents Third number
billed and collect calls is an option available for
End Users.

Issued: August 21, 2000 Effective:
By Michael Bunch, V. Pres. Reguliation
601 30, LASALLE STREET, SUITE 536A
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U-TALK SERVICES

TARIFF
ILL.C.C., NO.1

Tariff

PART 5 - Service Charges Cancels
SECTION 1 - Service Charges

1. GENERAL

1.1 Regulations

1.1.1 The Company's obligation to furnish requested
services to CLEC’s customers is governed by Regulatory
Body{s), vet with exception of a negotiated Agreement,
the Company shall furnish and install services to CLEC's
customers according to schedule of Schedule section of
CLEC’s tariff ILL C. C. No. 1. {(Refer to Schedule, Part
3 Section 1}.

1.1.2 Because of central office and other facility
limitations, it may not be possible for the Company to
provide all of the services that may be requested by
CLEC which exceed the performance Matrix (service
projection). The service(s) requested which exceed
Matrix shall not be subject to Regulation, or recourse
of Schedule section of CLEC's tariff ILL C. C. No. 1,

1.1.3 900 SAC Blocking Service is available only for
blocking access to all 200 SAC telephone numbers from
a particular network access line, and not for blocking
access to a specific 900 SAC telephone number.

1.1.4 Blocking of telephone numbers with the 800 SAC is
available to Centrex services and Integrated
Information Network (IIN) customers according to the
regulations and charges contained in Ameritech’s PART
5 and in PART 20, of Tariff ILL. C. C. No. 19.

1.2 Rates and Charges

1.2.1 800 SAC Blocking Service for residence and business
network access line customers is provided upon request
withcout charge.

1.2.2 Service Ordering Charges do not apply to corders
adding this blocking service only.

2. 976 PREFIX BLOCKING SERVICE

2.1 General

976 Prefix Blocking Service provides residence and business
customers in Area Codes 312 and 708 with the ability to
block access from a particular network access line to

Issued: August 21, 2000 Effective:
By Michael Bunch, V. Pres. Regulation
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U-TALK SERVICES

TARIFF
ILL.C.C. NO.1

Tariff
PART 5 - Service Charges Cancels
SECTION 1 - Sexvice Charges

2.1 telephone numbers within their Area Code for which the
prefix 976 must be dialed,

Tssued: August 21, 2000 Effective:
By Michael Bunch, V. Pres. Regulation
601 SO, LASALLE STREET, SUITE 536A




